
NHS Education for Scotland 

Webinars: October 2024 – May 2025 

 

Date Course Title Speaker Course Link 

21st October 2024, 

18:30 – 19:45 

Dental Anxiety Management Michael Gow https://www.portal.scot.nhs.uk/

#iBooklet/courses/01-01-06-
072313 

 

22nd October 2024, 

18:00 – 19:15 

Introduction to Treatment Coordination 

(TCO) 

Illona McLay https://www.portal.scot.nhs.uk/

#iBooklet/courses/01-01-06-
072483 

 

23rd October 2024, 

13:15 – 13:45 

The Updated SDCEP Periodontal Guidance; 

patients with diabetes and how you can help 

Madeleine Murray https://www.portal.scot.nhs.uk/

#iBooklet/courses/01-01-06-
072295 

 

25th October 2024, 

13:15 – 13:45 

How Does Gum Disease Affect Patients with 

Diabetes and What Can You Do? 

Louise O’Dowd https://www.portal.scot.nhs.uk/

#iBooklet/courses/01-01-06-
072296 

 

29th October 2024, 

18:00 – 19:15 

Introduction to Dental Practice Management Illona McLay https://www.portal.scot.nhs.uk/

#iBooklet/courses/01-01-06-
072484 

 

5th November 2024, 

12:55 – 14:00 

 

Complaint Management Moira Duncan 

 

https://www.portal.scot.nhs.uk/

#iBooklet/courses/01-01-06-

072514 
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6th November 2024, 

12:30 - 13:30 
Ionising Radiation Regulations 2017 (RR17, 

Health & Safety and Infection Control 

Leigh Morrison https://www.portal.scot.nhs.uk/

#iBooklet/courses/01-01-06-

072137 
 

7th November 2024, 

18:30 – 20:00 
Orthodontic Assessment and Application of 

IOTN for GDPs 

Jill O’Driscoll https://www.portal.scot.nhs.uk/

#iBooklet/courses/01-01-06-

072507 
 

13th November 2024, 

12:30 -13:30 
Ionising Radiation (Medical Exposure) 

Regulations 2017 (IR(ME)R17) 

Leigh Morrison https://www.portal.scot.nhs.uk/

#iBooklet/courses/01-01-06-

072138 

 

18th November 2024,  

18:30 – 20:00  
Local Anaesthesia in General Dental Practice 

– Physiology, Pharmacology and Anatomy 

(Webinar 1)  

Colin Burns https://www.portal.scot.nhs.uk/

#iBooklet/courses/01-01-06-

072196 
 

20th November 2024, 

12:30 - 13:30 
Quality Assurance and Image Faults Leigh Morrison https://www.portal.scot.nhs.uk/

#iBooklet/courses/01-01-06-

072139 

 

25th November 2024, 

18:00 – 19:15  
Orofacial Neuropathic Pain and Trigeminal 

Neuralgia Pain: An Overview for General 

Dental Practice 

Robert Reilly https://www.portal.scot.nhs.uk/

#iBooklet/courses/01-01-06-

072516 
 

26th November 2024, 
13:00 -14:30 

Child Protection and Safeguarding of Children 

for the Dental Team 

Christine Park https://www.portal.scot.nhs.uk/
#iBooklet/courses/01-01-06-

072397 

 

3rd December 2024,  

12:55 – 14:00 

 

 

Record Keeping Moira Duncan 

 

https://www.portal.scot.nhs.uk/

#iBooklet/courses/01-01-06-

072515 
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4th December 2024, 

18:30 – 20:00 

 

Interceptive Orthodontics Jill O’Driscoll https://www.portal.scot.nhs.uk/

#iBooklet/courses/01-01-06-

072508 
 

5th December 2024, 

18:30 – 20:00 
Becoming Trauma Informed: An Introduction 

to Psychological Trauma 

Abigail Heffernan 

Lyndsay-Jo Sevier-Guy 

Yet to be published 

12th December 2024, 

18:00 – 19:30 

Managing Medical Emergencies in the Dental 

Practice – Interactive Case Based Discussions 

using Modified Dental Early Warning Sheets 

(MDEWS) 

Jerry Morse https://www.portal.scot.nhs.uk/

#iBooklet/courses/01-01-06-

072675 
 

16th December 2024, 

18:30 – 20:00 

Local Anaesthesia in General Dental Practice 

– Techniques, Troubleshooting and 

Complications (Webinar 2) 

Colin Burns https://www.portal.scot.nhs.uk/

#iBooklet/courses/01-01-06-
072197 

 

22nd January 2025, 

18:00 – 19:30  
 

Planning and Managing Root Canal Re-

Treatment Cases 

Julie Kilgariff https://www.portal.scot.nhs.uk/

#iBooklet/courses/01-01-06-
072347 

 

13th February 2025, 

18:00 – 19:30 

Introduction to Adults with Incapacity – 

Working within the Act for General Dental 

Practice 

Abigail Heffernan https://www.portal.scot.nhs.uk/

#iBooklet/courses/01-01-06-
072585 

 

5th March 2025, 

09:00 – 12:30 

‘NUDGE’ Technique, Exploring Behaviour 

Change in Dentistry 

Anthony Asquith https://www.portal.scot.nhs.uk/

#iBooklet/courses/01-01-06-

072486 
 

29th April 2025,  

12:55 – 14:00 

Managing Social Media in your Workplace Amy Jones https://www.portal.scot.nhs.uk/

#iBooklet/courses/01-01-06-

072523 
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20th May 2025,  

12:55 – 14:00 
How to Promote and Maintain Positive Mental 

Health for Employees in the Dental Sector 

Amy Jones https://www.portal.scot.nhs.uk/

#iBooklet/courses/01-01-06-

072524 
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